Eastern Logic Inc.
7F-4., No.75, Sec. 1, Xintai 5th Rd., Xizhi Dist., New Taipei City 221, Taiwan
Tel: +886-2-26982966  Fax: +886-2-26983066

E-mail: service@elogic.com.tw
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Repair Form 
· Customer information：

Company：_________________  Contact：______________ TEL：_______________
· Product Information
Card Module：____________ Serial No.: ____________Components: _______________
Software Ver. : ___________________ Driver: _________________________________
Driver Ver. :  ___________________________________________________________
· Cause of Repair
· Correspondence


□ Device Manager Not Found □ Odd Controller Correspondence


□ Others: ________________________________________________________________
· Scanner


□ No Motion 
□ Abnormal action (Please describe the problem)  □ Odd Sound


□ Others: ________________________________________________________________
· Laser Source  Laser Model: ___________________________________________


□ No Alignment
□ No laser Output    □ Insufficient Power


□ Others: ________________________________________________________________
· Motion Control
Odd Motion Signal


□ X Axis  □ Y Axis  □ Z Axis  □ R Axis (UMC4 P4 Port)
No Response- Home


□ X Axis  □ Y Axis  □ Z Axis  □ R Axis
No Response- Positive Limit 
□ X Axis  □ Y Axis  □ Z Axis  □ R Axis
No Response- Negative Limit
□ X Axis  □ Y Axis  □ Z Axis  □ R Axis
No Response- InPosition  
□ X Axis  □ Y Axis  □ Z Axis  □ R Axis
Odd Encoder Signal


□ X Axis  □ Y Axis  □ Z Axis  □ UMC4 P4 Port
· Others:________________________________________________________________
· I/O Signals


□ Odd Input
□ Odd Output
□ Odd P.R. , M.R. , M.E. , or M.B.


□ Odd Start
□ Odd Stop
□ Others: ______________________________________
· Others
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· If warranty expires, you will be subject to repair fee (USD$30) and additional charges based on received product condition.

· Kindly return repair product and this form with acknowledgement. Eastern Logic Inc. will proceed service after the form is received. Thank you for your cooperation. 
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